
Workflow for Employee’s who have had Household 
Contact with someone with COVID symptoms 3/24/20

Symptoms of COVID-19:
• Fever (measured or 

subjective)
• New, Unexplained 

Cough
• Shortness of Breath
• Chills (or repeated 

shaking with chills)

• Muscle pain
• Sore Throat
• Muscle Pain
• Headache
• New loss of taste or 

smell
Case defining symptoms 
have changed per CDC 
guidelines. 

Employee has had household contact 
with someone who has symptoms of 

COVID-19

Has the HHC 
tested positive 

for COVID – 19?

HHC = Household Contact: 
a person whom the 
employee lives with who 
presents symptoms of 
Acute Respiratory Illness

Employee must quarantine for 14 
days after HHC is symptom free 

per CDC guidelines.
- Notify HR of employee status
- Employee begins tracking 

symptoms with HR’s Symptom 
Tracking Form. 

Yes

Has the HHC 
been tested for 

COVID?

Employee should continue 
to report to work. 
- Employee begins tracking 
symptoms with HR’s 
Symptom Tracking Form 
until 14 days after HHC is 
symptom free

No, HHC has not 
been tested for 
COVID

Employee should continue to report 
to work. 
- Employee must wear surgical 

mask at all times until HHC 
COVID test results come back. 

- Employee begins tracking 
symptoms with HR’s Symptom 
Tracking Form until 14 days after
HHC is symptom free

- Alert HR once result of the 
COVID test is available. 

No

If at any time the Employee begins feeling sick –
begin ‘Employees with Symptoms’ Workflow. 

Yes, HHC has been 
tested for COVID, 
awaiting test 
results


