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POLICY
Each patient will be an active, informed participant in his/her plan of care.  To ensure this process, the patient will be empowered with certain rights and responsibilities outlined in the Patient Rights and Responsibilities form given to each clinic patient.

PURPOSE

To encourage awareness of patient/client's rights and responsibilities.

To provide guidelines to assist patients in making decisions regarding care and to actively participate in care planning.

PROCEDURE
1.
Upon admission, the clinic staff will provide each patient and/or their representative with a written copy of the Patient Rights and Responsibilities.

2.
The Patient Rights and Responsibilities will be explained and distributed to the patient prior to the initiation of agency services.  This explanation will be in a language he/she can reasonably be expected to understand.

3.
The patient is informed at admission of clinic services and provided with a Patient Handbook with specific rules and information regarding the clinic.

4.
The patient will be requested to sign the Patient Rights and Responsibilities Form.  The original is kept in the patient’s clinic record.  A copy is included in the Patient Handbook for patient reference.  Patient refusal to sign will be documented in the clinical record, including the reason for refusal and may impact on eligibility of clinic services.
5.
In the event a communication barrier exists, if possible, special devices or interpreters shall be made available.

6.
All clinic personnel, both clinical and non-clinical, will be oriented to the Patient Rights and Responsibilities during their orientation program.
